
State of the 
Logistics Industry
The logistics industry is the backbone of the global economy, responsible 
for the movement of goods from production to consumption. After a 
period of disruption and volatility, the industry is currently experiencing 
a period of reset and adaptation, driven by a confluence of factors.

E-commerce sales are expected to grow in 2024, 

reaching $5.7 trillion globally. 

(Source: eMarketer)

E-Commerce Growth

6.4%

Labor Shortages

A shortage of qualified workers continues, 

impacting transportation and warehousing 

operations (Source: American Trucking Association)

60,000 Drivers

The cost of managing logistics has skyrocketed,

translating to a  whopping 9.1% of the national GDP 

(Source: CSCMP State of Logistics Report)

US Business Logistics Cost

$2.3 Trillion

Vacancy rates have fallen significantly from 

pandemic highs, indicating continued strong 

demand for warehousing space (Source: CBRE)

Warehouse Vacancy Rates

3.3%

Tech-Savvy 3PLs

Outpacing shippers in technology investment 

with 96% having migrated to cloud operations 

compared to 86% of shippers (Source: NTT Data) 

96%
Reshoring Gains Momentum

Bringing manufacturing back to the US is gaining 

traction, with American imports from Mexico on the 

rise since 2020 (Source: Kearney Reshoring Index) 

26%

Biggest Challenges 
Facing the Industry

Supply Chain 
Disruptions

Geopolitical instability, port congestion, and 

labor shortages continue to disrupt 

supply chains, leading to delays and rising costs.

Inventory
Management

Shift in consumer behavior and predictable demand

pattners make it challenging for businesses to

maintain optiomal inventory levels.

Labor
Shortages

Attracting and retaining qualified workers

across all aspects of the logistics supply chain

remains a significant hurdle.

Data Visbility &
Integration

Fragmented data systems and a lack of 

real-time visibility across the suppy chain 

hinderefficient decision-making.

Logistics Management
Software As a Solution

Enhanced Visibility &
Tracking

Providing real-time tracking of fleets and 

shipments throughout the supply chain, enabling 

better forecasting and informed decision-making.

Optimized
Operations

Software can automate routine tasks and 

improve route planning, leading to 

increased efficiency and cost savings.

Improved
Collaboration

TMS platforms facilitate communication and 

collaboration, fostering smoother 

workflows and faster problem-solving.

Labor
Efficiency

Software can automate workflows and 

reduce manual tasks, allowing human capital 

to focus on higher-level cognitive tasks.

Data-Driven Decisions
By centralizing data and generating insightful reports, TMS empowers 

businesses to make data-driven decisions regarding driver 

management, resource allocation, and overall logistics strategy.

Logistics management or transportation management software (TMS) is 
emerging as a key tool for navigating these challenges and building 
greater resilience in the logistics industry. Here's how:

The future of logistics lies in embracing technology and innovation. By 
leveraging automation, data analytics, and advanced software solutions, 
logistics companies can navigate the current challenges and build a more 
resilient, efficient, and sustainable supply chain ecosystem.

Explore CXT Software to 
streamline your logistics operations. 

Schedule a Demo

The Road Ahead

(602) 265-0195  |  sales@cxtsoftware.com

Trends to Watch

Mexico Rail Development
A 188-mile rail corridor, representing the shortest

distance from the Gulf of Mexico to the Pacific

Ocean, could serve as a major logistics avenue.

US Manufacturing Growth
For the first time since 2022, US manufacturing

registered growth, indicating early but clear

signs of improving conditions. (Source: ISM)


