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GPASoft tackles remote work
and cloud deployment with one

succinct solution.

Industry
IT Services

Company Size
Small Business

Type
ISV/MSP

Region
Spain

Story summary

. Required a solution to
enable remote work in
addition to migrating the
provisioning of ERP and
CRM software solutions to
the cloud.

« Utilizes Parallels Partner
Program for flexible
managed service delivery.

. By only paying for licenses
they use, GPASoft reduced
licensing costs by 27%
compared to traditional
models.

About Parallels RAS

Parallels RAS is an all-in-one
remote working solution that
enables access to virtual
applications and desktops on
any device, anytime,
anywhere.

"With Parallels RAS we can meet the changing needs of our
customers and more effectively address the challenges
associated with the adoption of cloud technologies."

David Alonso
IT Project Manager

The Challenge
Respond to the rising need for VDI, cloud, and greater accessibility to
support the distributed workforce

GPASoft, a technology company with over 25 years of experience, specializes in
offering comprehensive IT solutions and, through their GPASport brand, to
sports entities.

With a reputation for providing robust and consistent applications at
competitive prices, they are always seeking partnerships with trusted
technology leaders.

The global pandemic was the catalyst for bridging the gap in their tech stack
and sourcing a solution that facilitates work from home more readily.

It immediately surfaced the very critical need to support remote clients with
access to applications and desktops securely and efficiently from any location
and device.

GPASoft’s lack of a suitable solution to address this growing demand led them to
actively search for one that could meet this need.

GPASoft also faced the challenge of responding to clients’ growing interest in
cloud solutions. They proactively put a strategy in place to address the emerging
market trend for deploying ERP and CRM solutions.


https://gpasoft.com/

The Test
Could Parallels RAS serve GPASoft’s ERP and CRM applications in the
cloud as expected?

GPASoft was seeking a secure solution that delivered access to applications
and desktops from many devices and operating systems, free of bandwidth
limitations, with strong peripheral compatibility, solid management of remote
printers, and with scalability and high availability.

They initially tested Parallels RAS with a client who had very specific
requirements around accessing ERP and CRM applications in the cloud.

Due to GPASoft’s limited experience, setting up the system took a few days, and
they spent the next two weeks testing the implementation. The most complex
part was the design of the environment, specifically around the installment of
active directory, user policies, and Microsoft RDS.

“Within the first week of testing we already saw that we had made the right
choice with the product,” David Alonso shared.

GPASoft had considered and tested Citrix as an alternative but encountered
limitations in Citrix compared to Parallels RAS. Mainly, greater complexity in
configuration and maintenance, higher cost, limited management of remote
printers and peripherals, and a greater need for hardware resources.

Parallels RAS enables work-from-home and remote
access
By serving as a unifier, Parallels RAS has enabled GPASoft to provide customers

with a secure and efficient way to
access their critical resources from any location and device.

The implementation has optimized business continuity, increasing operational
flexibility and staff productivity in distributed work environments.

Additionally, through careful testing, GPASoft ensured that Parallels RAS was the
perfect solution for the migration and provisioning of ERP and CRM software
solutions in the cloud.

GPASoft’s clients can now access their critical business systems remotely. This
eliminates dependency on local infrastructure and facilitates the scalability of
their operations.

And they use Parallels RAS along with Microsoft RDS, as the combination of
these two solutions has enabled them to offer a better user experience, as well
as simplify management and maintenance tasks thanks to the centralized
Parallels RAS console.


https://dev.www.parallels.public.corel.net/products/ras/remote-application-server/
https://dev.www.parallels.public.corel.net/products/ras/use-cases/remote-desktop-services/
https://dev.www.parallels.public.corel.net/citrix-alternative/
https://dev.www.parallels.public.corel.net/products/ras/use-cases/secure-remote-working/
https://dev.www.parallels.public.corel.net/products/ras/use-cases/bcdr/

"The integration of Parallels RAS into our solutions portfolio has
enabled greater reach and viability for projects seeking cloud
deployments. This has given us the ability to meet the changing
needs of our customers and more effectively address the
challenges associated with the adoption of cloud technologies."

David Alonso
IT Project Manager

The Solution

Parallels RAS delivers the necessary solutions needed to support
today’s highly distributed workforce

Parallels RAS has proven to be a game changer for GPASoft. It helps solve for the
pivot toward remote work and trend in leveraging the cloud for greater access to
desktops and applications.

“Expanding our cloud infrastructure with Parallels RAS allows us to guarantee
better service to our current clients, but also enables us to tackle new
operations and expand our reach in the market,” says David Alonso.

GPASoft realized the benefits of all the services that Parallels RAS provides. As a
result, they began to use the solution to offer managed services to customers, in

avariety of other ways:

Application publishing: GPASoft uses Parallels RAS to centrally publish
applications. This enables them to offer customers fast and secure access to
their business applications without having to install them on user devices.

Managed desktop: Although GPASoft leverages this feature in a residual way,
Parallels RAS enables them to offer complete virtual desktops as a service,
eliminating the need for customers to maintain expensive and complex
infrastructures.

Managed hosting services: By using Parallels RAS in combination with other
solutions, GPASoft offers managed hosting services for their applications. This
enables them to manage and maintain cloud infrastructures efficiently,
guaranteeing the performance, security, and availability of hosted services for
their clients.

"With Parallels RAS, our IT teams can spend less time managing
and maintaining infrastructure and more time on strategic
projects that drive innovation and business growth."

David Alonso
IT Project Manager


https://dev.www.parallels.public.corel.net/partners/msp/

The Result

Parallels RAS has optimized expenses and greatly simplified the
deployment and management of virtual applications

GPASoft has seen incredible results using Parallels RAS—from cost savings, time
savings, and employee resources to hardware requirements and licensing
structure. Notably:

. The flexible SPLA licensing model of Parallels RAS has enabled GPASoft to
optimize expenses since they are only paying for the licenses they need. This
has saved them ~27% compared with a more traditional subscription model.

. Parallels RAS simplified the deployment and management of virtualized
applications. This reduces time spent on maintenance and support tasks.

. Thetransition to the SPLA model has enabled the team to be completely
autonomous in the management of licenses, saving an incredible 98% of
time spent day in and day out on this task.

. The SPLA model eliminated the need for intervention and accelerated the
entire process. In annual terms, this equates to a whopping 40 days of time
saved.

“With Parallels RAS in place, the GPASoft IT teams spend less time managing and
maintaining infrastructure and more time on strategic projects that drive
innovation and business growth,” says David Alonso.

It also allows GPASoft to offer their applications in a cloud environment
managed by the in-house IT team. Their support and customer service teams
also saw an increase in productivity. They are now able to access the
applications they need from any location and device to perform maintenance
tasks.

In the case of clients with critical applications, which run in extremely specific
environments, and which are difficult to replace or expand, Parallels RAS
enables the delivery of these applications to users in a friendly and secure
environment without the need for large investments at the hardware level to
adapt them to the multi-device and distributed access needs of users.

GPASoft currently has an infrastructure of seven machines to serve their
applications in a SaaS model through Parallels RAS. It would take about 120
machines to serve the same applications in a traditional on-premises model.

In addition to achieving a much more efficient use of resources, with Parallels
RAS they can ensure high availability that was not possible, or just extremely
expensive, with the previous model.

In conclusion, the Parallels RAS SPLA licensing structure has enabled GPASoft to
easily adapt to the changing needs of their business, resulting in more efficient
license management and lower operating costs.

Plus, the simple and intuitive interface of my.parallels.com makes it easy to
manage and administrate licenses.



"With the robust Parallels RAS platform, we are confident that we
will be able to scale our operations efficiently and deliver even
more robust and flexible solutions as we continue to grow in the
future."

David Alonso
IT Project Manager

Interested in trying Parallels RAS for yourself? Try it free for 30 days. Discover the
benefits of an all-in-one remote work solution that scales easily with customer
demand and builds strong recurring revenue streams.



https://dev.www.parallels.public.corel.net/products/ras/try/

