
The smarter way to do campus
queuing and booking

Built for the busy waitwellsoftware.com

Replace campus lineups with versatile virtual queues that connect students with the right
services right away. Ideal for high-volume one-stop centers.



Our end goal is to make sure
students are self-sufficient and
enable our staff to be more
productive. WaitWell does that
for us.

Hours saved

Days to go live

Shorter student
wait times

Sejal Shah - UNIVERSITY
OF TEXAS AT AUSTIN,
TEXAS ONE STOP

Centralize all campus services 
in one platform

 From Financial Aid to Student Registration and Advising, configure queuing and booking
across multiple locations, and manage everything efficiently in one place.

7M+

35%

3

Built for the busy waitwellsoftware.com

Integrate appointments
and walk-ins

 

Give students control of
their appointments

 

 
Communicate clearly
with students

 Always know who's next, with
appointments and walk-ins
seamlessly integrated on one screen.

Online self-service means
fewer calls, less admin, and
more efficiency. 

Send text and email reminders to
students before and after service, with
2-way messaging for faster support.

More students but less stress Your system, your rulesLet students wait from anywhere
Let students join a virtual line by 
scanning a QR code, clicking a link on
 your website, or with a kiosk.

Handle higher demand with
automation, fewer errors, virtual
service, and greater productivity.

Unlock limitless configurability. Move fast,
test with ease, and keep everything
running on your terms.


