
The queuing and booking solution
that keeps clinics on track

Built for the busy waitwellsoftware.com

20% of patients switch providers due to long wait times. WaitWell keeps them coming back.



Bookings and walk-ins, synced

More patients but less stress Shorter service times

Better service insights 

Fewer no-shows

Shorter wait times

Less on-site waiting

Digital waivers and forms 

Our waiting room is no longer full

of frustrated patients. They now

arrive within minutes of their

appointment, are taken in quickly,

and are out the door feeling like

they've received the VIP

treatment. 

GREGORY DAVIES – PRESIDENT,
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Replace long lineups with a virtual
queue that allows staff to stay
focused on the next patient visit.

Have patients complete digital
waivers and forms ahead of time to
streamline their visit.

Join providers using WaitWell to make
care easier and every visit better

95%

35%

66%

Built for the busy

Fill your no-shows effortlessly with
walk-ins on a single, intuitive
screen.

See real-time operational metrics and
uncover service trends to know where to
improve.

Multi-location management
Balance patient flow by guiding them to
the least busy location, while managing
multiple sites on a single platform.

waitwellsoftware.com

Reduce service times by up to
48% with automated workflows
and patient communication.


