
0 2 4 6 8 10 12 14
0

1

2

3

4

5

6

0 2 4 6 8 10 12 14
0

1

2

3

4

5

6

0 2 4 6 8 10 12 14
0

1

2

3

4

5

0 2 4 6 8 10 12 14
0

1

2

3

4

5

6

7

0 5 10 15 20

Location 1

Location 2

Location 3

0 1 2 3 4 5 6 7

Service 1

Service 2

Service 3

0 1 2 3 4 5 6

Category 1

Category 2

Category 3

0 2 4 6 8 10 12 14
0

1

2

3

4

5

6

7

WaitWell reports 
Get full visibility into operational efficiency, staff performance,

and customer satisfaction with 35+ robust reports. 

Tickets per hour 

Volume by hour.

Tickets by agent  

View volume by agent.

Ticket volume trending

Daily or monthly ticket volume.

Tickets by source Tickets completed by location Tickets by service type

Number of tickets by source. Tickets completed per location. Tickets completed by service type. 

Tickets by category

Tickets completed by
category. 

Average wait time by queue

Average wait time per queue per
specified period.
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Serve time within target 

Percent of tickets where serve
time was in target.
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Wait time within target Wait times Average wait times trending

Percent of tickets in target
wait time.

Average wait times 
per hour.

Average wait time for
 selected period.
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Queue size vs.
no-show

Billable SMS
messages

Queue sizes per hour vs.
no-shows.

Billable SMS for all
locations per month.

Billable SMS messages
for all regions

Billable SMS for all regions
and locations.
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Time spent by agent Time spent by service type Time per ticket trending 
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Average time spent on
ticket per agent. 

Average time spent serving
a ticket by service type.

Track trends in ticket
handling time.

Ticket volume
trending by status

Ticket volume trending
by location

Ticket volumes by specified
time and status.

Volume of completed tickets
by location. 
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Average wait time by
location

Average wait time per
location.
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Appointment  utilization

Available time slots vs. booked
appointments.

Location summary

Key statistics by location
per day, week, or month.

Location summary
per queue
Audit queue events
Audit changes report
No-show percentage
Waivers/forms report
Audit login report 

SMS messages

Number of SMS messages
sent daily.

Location Summary Report 

More reports:

Agent summary
report 
Total customers 
Customer reviews
Total deliveries 
Hours worked

                              + more
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