Phlaitwell
WaitWell reports

Get full visibility into operational efficiency, staff performance,
and customer satisfaction with 35+ robust reports.

Tickets per hour
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Volume by hour.

Tickets by source
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Number of tickets by source.

Tickets by agent
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View volume by agent.

Tickets completed by location
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Tickets completed per location.

Ticket volume trending
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Daily or monthly ticket volume.

Tickets by service type
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Tickets completed by service type.

Tickets by category Serve time withintarget Average wait time by queue
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Tickets completed by
category.
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Percent of tickets where serve
time wasin target.
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Average wait time per queue per
specified period.
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Time spentbyagent Time spent by service type

Average time spenton Average time spent serving
ticket per agent. aticket by service type.
Wait time within target Wait times
Percent of tickets in target Average wait times
wait time. per hour.
Average wait time by Ticket volume
location trending by status
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Average wait time per Ticket volumes by specified
location. time and status.
Queue size vs. Billable SMS
no-show messages

Queue sizes per hour vs. Billable SMS for all
no-shows. locations per month.

Time per ticket trending
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Track trendsin ticket
handling time.

Average wait times trending
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Average walit time for
selected period.

Ticket volume trending
by location
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Volume of completed tickets
by location.

Billable SMS messages
for all regions
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Billable SMS for all regions
and locations.
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SMS messages Appointment utilization Location summary
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Number of SMS messages Available time slots vs. booked Key statistics by location
sent daily. appointments. per day, week, or month.
More reports:
e Locationsummary e Agent summary
per queue report
e Audit queue events e Total customers

e Auditchangesreport e Customerreviews
e No-show percentage e Total deliveries
o Waivers/formsreport e Hoursworked
e Auditloginreport + more
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Built for the busy

waitwellsoftware.com



