
Fast, Secure Backup Software
Comet is a flexible, all-in-one backup platform that gives you total control.  

Deliver data protection for disaster recovery and business continuity.

Features Customers Love
•	 You choose the backup destination

•	 Direct to cloud backups with no local cache

•	 Add users and run upgrades in bulk 

•	 Run backups and restores simultaneously

•	 Build customizable email reports
Windows Linux MacOS

Supported Systems

Technology Benefits

Underlying Comet is our modern, incremental forever technology  

providing powerful advantages for business continuity planning.

Client-side  
deduplication

Ensures there is no bloat 

in your storage usage or 

costs, saving space with 

fast, bandwidth-efficient  

backups.

Incremental � 
forever

Your oldest backup can 

restore just as fast as  

your most recent. No  

need for differentials  

or delta-merging.

No full � 
re-uploads

After the first backup, 

you’ll never have to  

re-upload the full  

file again.

Fast & efficient

Compressed � 
and encrypted

During backup, transit 

and rest. The only time  

it is unencrypted is  

during a restore.

Highly secure

•	 Free Support 

•	 Silent Install

•	 Customer Portal

•	 Re-brandable

•	 Let’sEncrypt support

	» Free auto-renewing SSL

Key Benefits

•	 Comprehensive API

•	 Create a USB recovery wizard

•	 Offer a 14-Day Customer Garantee  

to try your backup business risk free

•	 Large and growing ecosystem of 

technology and storage partners

•	 Remotely control the desktop 

client from the server:

	» Upgrades 

	» Uninstall

	» Live-browse the client device 

and configure backups 

https://cometbackup.com/


How it Works

Choose your Server Option

Self-Hosted Comet-Hosted

Self-host a Comet Server in your 
own physical or virtual environment. 
Suited for maximum flexibility. 
Control your set up by utilizing your 
own infrastructure.

•	 Client-Server model

•	 Totally configurable

•	 SSL ready

•	 Host server anywhere

•	 Spin-up multiple servers  

free of cost

Comet Server hosted and managed 
by us on a private AWS cloud. Perfect 
if you need a quick, easy, off-site 
solution.

•	 Instant setup

•	 No hardware

•	 SSL pre-configured

•	 Easy to spin-up multiple servers

•	 Fully managed software updates

OR

Packed with all the Features MSPs Need

All-in-One 

Platform

Lightweight Client

(Less than 20MB)

Available in 12 

Languages

Re-brandable

Client & Server

Built in SSL 

Support

Affordable,  

per-device pricing

Always up to date,

Comprehensive API

Silent Install No Java or .NET Support for 

Code Signing

GDPR

Security



Backup Capabilities

Microsoft Office 365

•	 Protect Outlook, OneDrive for Business, SharePoint and 

Teams files with domain or user-level backups. Restore  

to your original O365 account, to the cloud, or to local.  

Built-in Azure AD application registration.

Microsoft Exchange

•	 Protect Exchange Server 2007 and above, including 2019.

Microsoft SQL Server

•	 Protect SQL Server 2005 and above, including SQL Server 

2019 with No spool space required.

Microsoft Hyper-V

•	 Protect all versions of Hyper-V running on Windows Server, 

including Windows Server 2016.

Application Backup Capabilities

Files & Folders
Easily protect files/folders in Windows, Linux and MacOS  
with the added benefits of configuration for:

•	 Custom schedules

•	 Custom exclusions

•	 Custom retention

•	 Remotely configuring backups from your server

Also includes: MySQL, Program Output, Windows System Server 
State, Windows System Backup

Disk Image
Protect entire disks and partitions on Windows for full system/bare-metal 
recovery. Restore your system to either physical, VM or the cloud.

•	 Backup directly to cloud storage with no local cache

•	 No spool space required

•	 Restore directly to devices/partitions ‘bare-metal recovery’

•	 Restore to dissimiliar hardware or as virtual disk files (.vmdk)

https://cometbackup.com/backups/microsoft-office-365
https://cometbackup.com/backups#exchange
https://cometbackup.com/backups/microsoft-sql-server
https://cometbackup.com/backups/microsoft-hyper-v
https://cometbackup.com/backups/microsoft-sql-server
https://cometbackup.com/backups/microsoft-hyper-v
https://cometbackup.com/backups/files-and-folders
https://cometbackup.com/backups/disk-image
https://cometbackup.com/backups/disk-image
https://cometbackup.com/backups/files-and-folders
https://cometbackup.com/backups/microsoft-office-365
https://cometbackup.com/backups#exchange


MongoDB

•	 Protect MongoDB databases and cloud hosted MongoDB 

services (SaaS) with no additional spool space required.

Application-Aware Writer

•	 Comet’s “Application-Aware Writer” feature allows you to 

back up files in applications that utilize a VSS writer. Uses 

for this include backing up:

	» OracleDB

	» MailStore Server

	» Microsoft Dynamics CRM

	» Microsoft SharePoint

	» Pervasive PSQL

MySQL

•	 Supports Oracle MySQL and compatible servers such as 

MariaDB and Percona Server with No spool space required.

Windows Server System State

•	 Windows Server System State supports backing up System 

State .vhd files.

Windows System Backup

•	 Protect entire system volumes as .vhd / .vhdx files.

Program Output

•	 You may use the “Program Output” stdout Protected Item 

type as an integration point to back up a variety of different 

programs including:

	» Percona Server

	» Interbase XE7

	» PostgreSQL

	» Firebird

	» Cockroach DB

	» CouchDB

	» RethinkDB

	» Neo4j

	» Docker

	» WordPress

Application Backup Capabilities
(continued)

Included with Files & Folders Backup

https://cometbackup.com/backups/mongodb
https://cometbackup.com/backups#aaw
https://cometbackup.com/backups/mysql
https://cometbackup.com/backups#serverstate
https://cometbackup.com/backups#systembackup
https://cometbackup.com/backups#output
https://cometbackup.com/backups#aaw
https://cometbackup.com/backups/mysql
https://cometbackup.com/backups#serverstate
https://cometbackup.com/backups#systembackup
https://cometbackup.com/backups#output
https://cometbackup.com/backups/mongodb


Simple Monthly Pricing

Comet supports businesses with our affordable, scalable per-device pricing.

Prices
in USD

No charges for updates,  

support, replication,  

server licenses or re-branding

Customers only pay for monthly service usage

	» No large upfront expenditure on licensing 

	» Costs scale in-line with growth
FREE

30 Day Trial

Price Breakdown
Protected Devices (base charge)

	» $2 per device per month for Files & Folders backup

Additional Boosters
	» $1-3 per month for additional application backup types 

(Office 365, Exchange, SQL Server, Hyper-V, MongoDB, Application-Aware Writer)

Additional Services
	» Starting at $49 per month for Comet-Hosted Server 

	» $49 per month for CloudView CRM

Business Benefits

•	 Comet Backup allows you to have total control over your backup environment and 

storage destination.

•	 Super lightweight server (less than 150MB). Because we don’t charge for server licenses 

you can build out a backup environment to suit your needs.

•	 Comprehensive API that is always up to date which allows for deep customizations. 

•	 Comet’s third party integrations help you connect with RMM, billing and reporting 

partners for a seamless experience combining your tech stack. 

•	 Offer your end-users a 14-Day Customer Garantee to try your backup business risk free.

Online Pricing Calculator
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https://cometbackup.com/pricing
https://cometbackup.com/pricing

