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“For over six decades, Swiss Re Institute has been at the forefront of client education 
in the reinsurance industry. Our mission has always been twofold: to nurture new 
markets and to strengthen customer loyalty through exceptional training. This 
approach has not only benefited our clients but has also directly enhanced our 
position as a premier reinsurer. Our success in this endeavor is, in no small part, due 
to the revolutionary role played by Eurekos.
 
Eurekos’ Learning Management System and web-shop have been game-changers for 
us. Their comprehensive platform seamlessly replaced multiple disparate systems 
and lists, catapulting our efficiency to new heights. This integration has significantly 
streamlined the management of our client programs. It has empowered our client 
managers with more effective distribution strategies for our offerings and provided 
our clients with a convenient, one-stop-shop for all their learning needs.
 
But the transformation doesn’t stop there. Eurekos has been instrumental in helping 
us convert our proprietary knowledge into accessible self-study material. Their 
platform also simplifies the ongoing task of content creation and maintenance, 
ensuring that our material is always current, relevant, and engaging.
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The Eurekos team has been exceptional. Their deep understanding of how client 
training integrates into the reinsurance business model is impressive. They have 
tailored the Eurekos platform to meet our specific needs and those of other clients 
with similar requirements. Eurekos’ commitment to solving challenges in customer 
training is unparalleled. They consistently bring innovative solutions to the table and 
have a commendable track record of delivering on time and within budget.
 
At Swiss Re Institute, we are more than just customers of Eurekos - we are avid 
advocates and immensely satisfied partners. Our heartfelt thanks go to Nick Etlar 
Eriksen, Chief Technology Officer & Founder, for his unwavering dedication and the 
countless hours spent in collaboration with us. His expertise has not only solved our 
challenges but also significantly enhanced the satisfaction of our clients with the 
Swiss Re Institute programs.
 
We look forward to continuing this fruitful partnership and are excited about the 
future possibilities this collaboration holds.
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